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1. Troy Anderson, being duly sworn, hereby depose and say: 

L I have a masters degree in business, am a co-inventor of the above-captioned invention, and 
am Vice President of Headwaters Research & Development, Inc., the owner of the above- 
captioned invention; 

2. As Vice President of Headwaters Research & Development, Inc., among other things, I am 
responsible for the sales and marketing of new products for world markets and for evaluating 
consumer responses to the products we develop in order to monitor product acceptance and insure 
present and future consumer satisfaction; 

3. Digital sound relaxation and noise masking devices represent a unique category of consumer 
products that are designed to alleviate stress and to promote a state of relaxation and calm; 

4. These devices simulate a natural or other sound environment that masks noise and soothes the 
listener without disrupting pauses; 

5. Due to stress and noise not uncommon in modern Western societies, there is a considerable 
need for such devices; 

6. The present United States market for such devices is estimated at about 60 million dollars 
annually, which is expected to grow at a per annum rate of about 30 percent; 

7. The above-captioned invention is drawn to improved-customizability digital sound relaxation 
and noise masking devices that permit customers to customize the library of available sounds to 
their individual tastes and personal preferences by collecting collectible sound cards; 



8. In one of its inventive aspects, the claimed combinations as a whole of the independent claims 
1 and 14 of the above-captioned invention call for, among other things, a collectible sound card, 
and a digital sound relaxation and noise masking device, cooperative therewith, in another of its 
inventive aspects, the claimed combinations as a whole of the independent claims 5 and 15 call 
for, among other things, a digital sound relaxation and noise masking device adapted to mate with 
a collectible sound card, and in another of its inventive aspects, the claimed combinations as a 
whole of the independent claims 10 and 17 call for, among other things, a collectible sound card 
for use with a digital sound relaxation and noise masking device; 

9. Headwaters, Research & Development Inc. and its affiliated companies ("Headwaters") 
currently markets four (4) collectible sound cards as detailed in Attachment "A"; 

10. Headwaters sells under its Tranquil Moments® marks a line of commercially successful 
improved-customizability digital sound relaxation and noise masking devices in accord with the 
above-captioned invention, which have received consumer acceptance to the amount of about 10 
million dollars per annum, which is about 17 percent of the estimated present annual United States 
market for digital sound relaxation and noise masking devices; 

1 1 . Headwaters includes an owner's reply card with each improved-customizability digital sound 
relaxation and noise masking device in accord with the above-captioned invention sold under the 
Tranquil Moments® marks, and compiles information from those that are returned as well as from 
sales and other data; 

12. Consumer feedback to our Tranquil Moments® products has indicated the first importance 
of sound variety to owners of improved-customizability digital sound relaxation and noise masking 
systems of the embodiment of Figures 1-7 in accord with the present invention as detailed in 
Attachment "B, " which shows a bar chart compiled from 228 owner's reply cards from the years 
1996-1997; 

13. The first importance of sound variety is believed on the one hand to be due to owner's 
different tastes in sounds. For example, one owner of a digital sound relaxation and noise 
masking device may prefer the sound of Rain Falling on a Tin Roof because it reminds them of 
similar cozy, rainy nights as a child, while another owner may prefer the sounds of Ocean Surf 
with Seagulls, because it reminds them of their favorite Hawaiian vacation. Since the heretofore 
known digital sound relaxation and noise masking devices only included a limited selection of 
built-in sounds, the collectible sound cards of the improved-customizability digital sound 
relaxation and noise masking devices of the present invention provide customers with an expanded 
selection of sounds from which to choose, thereby increasing the probability that owners can find 
their ideal sound(s); 
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14. The first importance of sound variety is believed on the other hand to be due to owner's 
different use situations and different moods. It is known that a large percentage of digital sound 
relaxation and noise masking device owners alternate between available sounds. Some do this for 
variety, others do it to suit different use situations or moods. For example, some owners may 
prefer a good noise blocking sound like a Waterfall for use at the office, while at home they may 
prefer the gentler Rain sound for relaxation. The collectible sound cards of the improved- 
customizability digital sound relaxation and noise masking devices in accord with the present 
invention provide a much larger repertoire from which users can find satisfactory sounds to fit the 
usage situation and prevailing mood; 

15. Both to accommodate individual user's different tastes in sounds and to accommodate 
different use situations and changing moods, the inventive aspects of the claimed combinations 
as a whole in accord with the improved-customizability digital sound relaxation and noise masking 
devices of the present invention help satisfy what consumer response has indicated as the first 
importance of sound variety to owner's of digital sound relaxation and noise masking devices; 

16. Five (5) representative owner's reply cards attached as Attachment "C" detail the general 
importance of digital sound relaxation and noise masking devices to individual owners of 
improved-customizability digital sound relaxation and noise masking devices in accord with the 
present invention, and five (5) representative owner's reply cards attached as attachment "D" 
detail the specific importance of the inventive aspects of the claimed combinations as a whole of 
the improved-customizability digital sound relaxation and noise masking devices in accord with 
the present invention; 

17 Moreover, consumer response has indicated that two (2) out of three (3) owners of digital 
sound relaxation and noise masking devices traded under the Tranquil Moments® marks purchase 
at least one collectible sound card as detailed in Attachment "E," which shows a pie chart 
compiled from sales data for improved-customizability digital sound relaxation and noise masking 
devices in accord with the present invention for the years 1996-1997; 

18 Since the devices adapted to mate with collectable sound cards sold under the Tranquil 
Moments® marks in accord with the above-captioned invention are not sold with collectable sound 
cards the fact that the overwhelming majority of owners of these devices go on to purchase one 
or more collectable sound cards, which are individually packaged and separately sold, underscores 
that the inventive aspects of the claimed combinations as a whole of the present invention are a 
principal factor motivating the commercial success of the Tranquil Moments® products in accord 
with the above-captioned invention. 

I hereby declare that all statements made herein of my own knowledge are true and that 
all statements made on information and belief are believed to be true; and further that these 
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statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under Section 1001 of the Title 18 of the United 
States Code and that such false statements may jeopardize the validity of the application or any 
patent issued thereon. 
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Attachment "A" 



Tranquil Moments 

Sound Card 
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Crashing wavesw^ w 

Take a break and wall^longa^a^^i^^^ ^ ^ 
| you listen to the powerful, yet exhilarating,'^ 
k of waves against the rocks. r r u -#t£ 



^asttjnefasl 








against 

Gentle Surf in a Hidden Cove: 

Discover the tranquility of soft surf as it washes 
against a sandy beach within a hidden cove. 

Caribbean Surf with Seabirds: 

Enjoy the calming sound of surf from the shore of a 
sun-drenched tropical island as seabirds call while 
gracefully soaring overhead. 

Gusty Ocean Breeze: 

Revel in the soothing sound of dramatic wind gusts 
as they blow along a remote ocean shoreline. 



Ocean Rain: 

Sleep or relax with your favorite book as the 
wavering patter of rain falls upon the vast ocean. 

Harbor Swell: 

Picture yourself alongside a boat-filled harbor 
as waves gently lap against the shore and boats 
creak as they rock against their moorings in 
a brisk breeze. 



Build your oivn sound library 
with our revolutionary 
Sound Cards ! 

Enjoy 6 new sounds in just 
seconds! Simply insert the 
Sound Card into the special 
slot on Tranquil Moments™. 
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Thunderstorm i ri"t h e^WH d ern^ 

Unwind to the exhilarating/fi 
of distant thunder as gentle rain fa|l|^ 
remote lake. 



^ Forest Rain: 

Relax to the steady tapping of refreshing 
mountain rain as it pelts the dense forest floor. 



Waterfall: 

Block out noise or drift off to sleep with the 
natural "white noise" effect of a thundering 
waterfall. 

Loons on Wilderness Lake: 

Experience the peacefulness, yet sense of 
adventure associated with the lingering, 
captivating calls of loons on a secluded lake. 

Mountain Valley Windstorm: 

Nestle in as a powerful, but calming windstorm 
blows through a deep mountain valley. 

Roaring Bonfire: 

During the still of a wilderness night, enjoy the 
solitude and warmth of a roaring bonfire with 
mesmerizing, glowing embers. 



Build your own sound library 
with our revolutionary- 
Sound Cards ! 

Enjoy 6 new sounds in just 
seconds! Simply insert the 
Sound Card into the special 
slot on Tranquil Moments™. 
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Tranquil Moments 

Sound Card 
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Cascading Waterfall: -r^^ 

Mask disturbing noises with the natural "white 
noise" effect of a towering waterfall. 



i] Jungle Stream with Birds: 

Enjoy the peacefulness of a sparkling stream as 
exotic jungle birds search the adjoining foliage 
for fruit and insects. 



Amazon Lagoon: 

Escape to a secluded lagoon and experience 
the calming sound of a frog chorus. 

~ Coral Reef Surf with Birds: 

Picture yourself on an isolated beach bordered 
by coral-laced waters while exotic birds 
gracefully sail overhead. 




Tropical Storm: 

Unwind to the dramatic sound of a powerful 
storm as wind gusts blow palm tree branches 
from side to side. 



Build your men sound library 
will i our revnlu lion ury 
Sound Curds ! 

Enjoy 6 neic sounds in just 
seronds! Simply insert I he 
Sound Curd into the spatial 
slot on Trunqui! Moments'^ . 
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Tranquil Moments 

Sound Card 





Brookstcaoe 
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Sleep to the continuous whirling sound of an 
electric fan without the chilling effect of the 
real thing. 



J Interior of Airplane: 

Lay back and snooze to the rhythmic sound ot the 




interior of a propeller plane. 

Night Train: 

Picture yourself on a steam engine train as it cuts 
through the still night lulling you to sleep with its 
pulsating sounds. 



Air Conditioner: 

Doze off to the steady hum of an air conditioner. 



Country Highway: 

Break the stillness when it's too quiet by adding 
the sporadic sounds of cars passing by on a 
country highway. 

f Vacuum Cleaner: 

This "to and fro" sound of a vacuum cleaner is a 
classic relaxation tool, particularly for calming 
crying infants. 



Build your Diva sound library 
with our revolutionary 
Sound Curds ! 

Enjoy 6 neiv sounds in just 
seconds! Simply insert the 
Sound Curd into the special 
slot on Tranquil Moments™ . 





Attachment "B" 



fEB t 9 2000 



Attachment "C" 



WARRANTY REPLY CARD 
Tranquil Momenta™ 

Thank you for purchasing this Brookstone product Answering the following questions will register your product and help us bring more innovative products to you. 
1. QMr. &Mra. □ Ms. □ Miss 

^SliA^k^ Initial A 

Last Name 



First Name . 

^.^jf^l.lj P,*r\<^* SS IfeK^ \ ■ Apt No 

ru y 5^3w State * 2 *> Zip 7 

2. Date of Purchase/Receipt — / / ^ 

Month Day Year 

3. Did you purchase this product for yourself or did you receive it as a gift? 

□ Purchased for myself ^Gift □ Other . 

4. What is your gender? V/ 

□ Male JZ^Female 

5. What is your age group? 

□ 18-24 years □ 25-34 years □ 35-44 years $h*5-54 years □ 55-64 years □ 65 years or older 

6. Which group best describes your occupation? 

□ Professional/Technical □ Upper Management/Executive □ Middle Management □ Sales/Marketing □ Clerical 
^Homemaker □ Self Employed □ Tradesman □ Retired □ Other _ 



(Please explain) 



( Please describe) 



7. Which group describes your family's annual income? 

□ Under $25,000 □ $25,000— $49,999 □ $50,000-474,999 

□ $75,000— $99,999 □ $100,000-$149,999 ^$150,000--or higher 

8. Overall, how satisfied are you with Tranquil Moments? 

p^Very Satisfied □ Somewhat Satisfied □ Somewhat Dissatisfied □ Very Dissatisfied 

9. What do you like best about your Tranquil Moments? j 



10, What is your favorite/most played sound? 



11, What additional sounds and/or features would improve Tranquil Moments? 



Please return to your closest Brookstone store or send to: Brookstone 

Merchandising Dept 
17 Riverside Street 
Nashua, NH 03062 
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WARRANTY REPLY CARD 

Tranquil Moments™ forTravel (212720) 



Thank you for purchasing this Brookstone product. Answering the following questions will register 
your product and help us bring more innovative products to you. 

I. □ Mr. t^-Mrs. □ Ms. □ Miss 

First Name Q ^O^j Initial Last Name RAy 

Street *j%<f -ff e ^ L, > c y C^. Apt 



Apt No.. 



City fHl- 5?pj$T State Zip 73*7/ Y 

2. Date of Purchase/Receipt / / & V / *T ' £^ 

, (month) (day) (year) 

3. Did you purchase this product for yourself or did you receive it as a gift? 

□ Purchased for myself (^ feift □ Other 

Where was the product purchased from? 

□ Retail Store □ Catalog ^j^NotSure 

4. What is your age group? 

□ 1 8-24 years j^-35-44 years □ 55-64 years 

□ 25-34 years □ 45-54 years □ 65 years and older 



fold 



5. 



6. 



Which group best bescribes your occupation? 

□ Professional/Technical □ Self-Employed 

rOLUomemaker □ Middle Management 

£j Upper Management/Executive □ Tradesman 



Which group describes your family's annual income? 
£S-Under $25,000 □ $50,000 - $74,999 

□ $25,000 - $49,999 □ $75,000 - $99,999 



□ Sales/Marketing 

□ Retired 

□ Clerical 

□ Other 



□ $100,000 -$149,999 

□ $150,000 or higher 



7. Overall, how satisfied are you with your Tranquil Moments m for Travel? 

JB^Yery Satisfied □ Somewhat Satisfied □ Somewhat Dissatisfied □ Very Dissatisfied 

8. What do you like best about your Tranquil Momentsmfor Travel? 

J^WJk£ pc i S & X 

9. What features would improve your Tranquil Moments'" forTravel? 



1 0. Is your Tranquil Moments" forTravel used only while traveling? If not, where else do yo use it? 



^£ — C&^i=- 



Moisten and Seal 



430236-01000 



WARRANTY REPLY CARD 
Tranquil Momenta™ 

Thank you for purchasing this Brookstone product. Answering ihc following questions will register your product and help us bring more innovative products to you. 
1. □ Mr. OMrs. □ Ms. "t^iss 

Pamela initiai_Jrr_ I-*— / ^C(\er- 



First Name > UYM J M, Initial, 

Street. Sunset KL>Ji Apt. No. 



City. 



Zip. 



loot $ 



2. Dale of Purchase/Receipt 



Month Day Year 



3. Did you purchase this product for yourself or did you receive it as a gift? 



□ Purchased for myself 



Gift 



□ Other. 



(Please explain) 



4. What is your gender? 
□ Male 



^Female 

5. What is your age group? 

^18-24 years □ 25-34 years 0 35-44 years □ 45-54 years D 55-64 years □ 65 years or older 

6. Which group best describes your occupation? 

H^rofessional/TechnicaJ □ Upper Management/Executive □ Middle Management □ Sales/Marketing □ Clerical 
□ Momemaker □ Self Employed □ Tradesman □ Retired □ Other 



( Please describe) 



7. Which group describes your family's annual income? 

□ Under $25,000 5,000-449,999 



□ $75,000— 399,999 



□ $100,000— $149,999 



8. Overall, how satisfied are you with Tranquil Moments? 

□Mfery Satisfied □ Somewhat Satisfied 



9. What do you like best about your Tranquil Moments? 



^MTlML^ c{yy^L Ac^tA^ /TKfMl 4- /£ AiZfLJ^ M*eA~ o^ct cteuyMryv, . 

10. What is your favorite/most played sound? (3Lfl<5-U/flcjL /fi^Q^ 

Ocza,^ .Ptoses . \ 



□ $50,000-474,999 

□ $150,000-^or higher 



□ Somewhat Dissatisfied □ Very Dissatisfied 



11. What additional sounds and/or features would improve Tranquil Moments? 




$ 

Please return to your closest Brookstone store or send to: Brookstone 

Merchandising Dept. 
17 Riverside Street 
Nashua, NH 03062 
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I WARRANTY REPLY CARD 
Tranquil Moments™ 

Thank you for purchasing this Brookstone product Answering the following questions will register your product and help us bring more innovative products to you. 
1. □ Mr. DMra. □ Ms. ^Miss 



First Name 



2. Dale of Purchase/Receipt 

Month Day Year 

3. Did you purchase this product for yourself or did you receive it as a gift? 

□ Purchased for myself ^ Gift □ Other 

(Please explain) 

4. What is your gender? 

□ Male Female 

5. What is your age group? 

OJ8-24 years □ 25-34 years □ 35-44 years 0 45-54 years □ 55-64 years □ 65 years or older 

6. Which group best describes your occupation? 



□ Professional/Technical □ Upper Management/Executive □ Middle Management □ Sales/Marketing □ Clerical j 

□ Homemaker □ Self Employed □ Tradesman □ Retired NlOtK^ ST?]fl 00 \ 

( Please describe) 



7. Which group describes your family's annual income? 

)^Jnder $25,000 ? ^ $25,000—149,999 □ 150,000—174,999 

□ $75,000— $99,999 □ $100,000— $149,999 □ $150,000-or higher 

8. Overall, how satisfied are you with Tranquil Moments? 

T^Very Satisfied □ Somewhat Satisfied □ Somewhat Dissatisfied □ Very Dissatisfied 

9. What do you like best about your Tranquil Moments? "til I 

it is d yg\j relaying machwc, W helps v\won 

NpAVe, cussed nr ran Mr sieffi. 

10. What is your favorite/most played 



if hat is your favorite/most played sound' 



11. What additional sounds and/or features would improve Tranquil Moments? | / x J I ^ 

<\ah could nciii Wfljylflf & ^\xm0f&(<Y) YlDi^ fl^ p 



Please return to your closest Brookstone store or send to: Brookstone 

Merchandising Dept. 
17 Riverside Street 
Nashua, NH 03062 
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Attachment "D" 



WARRANTY REPLY CARD 
Tranquil Moments Plus™ (197152) 

Thank you for purchasing this Brookstone product. Answering the following questions will register your 

product and help us bring more innovative products to you. 

1. ^Mr- DMn. ' DMs. . DMiss 

First Name _ Initial f\ Last Name VJ\ v 



»~. \00% tic fax XV: 



Gty ! 

2. Date of Purchase/Receipt 

Month Day Year 

3. Did you purchase this product for yourself or did you receive it as a gift: 
^sEurchased for myself □ Gift □ Other 



Where was the product purchased from? ^Retail Store □ Catalog □ Not Sure 



What is your gender? 

Male □ Female 



i. What is your age group? 

□ 18-24 years □ 35-44 years □ 55-64 years 
^2>34 years □ 45-54 years □ 65 years or older 

». Which group best describes your occupation? 

/^lErofessional/rechnical □ Self Employed □ Sales/Marketing 

Homemaker □ Middle Management □ Retired 

□ Upper Management/Executive □ Tradesperson □ Clerical 

□ Other 



7. Wluch group describes your family's annual income? 

□ Under $25,000 □ 850,000—874,999 2 8100,000—8149,999 

A^S25,000— $49,999 □ 875,000—899.999 d S150.000—or higher 

8. Overall, how satisfied are you with your Tranquil Moments Plus? 

^IVery Satisfied □ Somewhat Satisfied □ Somewhat Dissatisfied □ Very Dissatisfied 

9. What do you like best about your Tranquil Moments Plus? 



10. What is yaujrj favorite/most played sound? 



1 1 . What additional sounds and/or features would improve Tranquil Moments Phis? 



12. What other new products would you like Brookstone to stock? 



WARRANTY REPLY CARD 
Tranquil Moments II Plus* (222414) 

Thank yeu for purchasing this 6rookstone» product 

Answering the following questions will register your product and help us bring more innovative products to you. 

I. DMr. . OMrs. SZfMs. DMiss fl ftW?K .v-: 3 
First Name AuMCfrE Initial __L . Last Name rfo*»<g>eg 

Street^ <> \Y\<\\\?TA\t*r B>LVt> * Pt ^7^— 

r*y POUItt State Sp -fc^S 

1 Date of Purchase/Receipt \& (month)/_2JL_ (day) / (year) 

3. Did you purchase this product for yourself or did you receive it as a gift? 

EJ" Purchased for myself □ Gift □ Other „ 

Where was the product purchased from? 

Retail Store □ Catalog □ Not Sure 

4. What is the gender of the product's primary user? 

□ Male □'Female 

5. What is your age group? 

□ 18-24 years □ 35-44 years □ 55-64 years 

ef 25-34 years □ 45-54 years □ 65 years and older 



fold 



6 Which group best describes your occupation? 

□ Professional/Technical □ Self-Employed □ Sales/Marketing 

□ Homemaker □ Middle Management □ Retired 

□ Upper Management/Executive □ Tradesman □ Clerical 

□ Other 

7 Which group describes your family's annual income? 

0 Under$25.000 □ $50,000 - $74,999 □ $100,000 -$149,999 

□ $25,000 -$49,999 □ $75,000 - $99,999 □ $150,000 or higher 

8 Overall, how satisfied are you with your Tranquil Moments II Plus*? 

r/ Very Satisfied □ Somewhat Satisfied □ Somewhat Dissatisfied □ Very Dissatisfied 

9. What do you like best about your Tranquil Moments II Plus?? CJi , tUk J ^ ^ 

1 0 What is your favorite or most played sound? 

m&&- — 



i I . What additional sounds and/or features would improve Tranquil Moments II Plus* ? 



1 2. What other new product would you like Brookstone® to stock? 



Moiiten and Seal 



430250-0100^ 



WARRANTY REPLY CARD 
Tranquil Moments Plus™ (197152) 

Thank you for purchasing this Brookstone product. Answering the Mowing questions will register your 

product and help us bring more innovative products to you. 

1. DMr. l*(Mr». DM.. DMisa 

Fir .. M — (XS^O Initial Jk_ LastNam Mlfi Rq Y" 



ft.P, .ES^ Apt. No 



Street T'^ ■ ^ " *\ ^ "~ ^ ^ J *9 

nt] — ffisXP fi^OJ State iLf^L Zip_Z^S_L 

2 . Date of Purchase/Receipt 

Monlh Day Year 

3. Did you purchase this product for yourself or did you receive it as a gift? 
□ Purchased for myself ^ Gift □ O^er 



Where was the product purchased from? ^Retail Store □ Catalog □ Not Sure 

What is your gender? 

□ Male J^f Female 

What is your age group? 

□ 18-24 years □ 3*44 years □ 55-64 yea* 
^5-34 years □ 45-54 years □ 65 years or older 
Which group best describes your occupation? 

□ Professional/Technical □ Self Employed □ Sales/Marketing 
bjomemaker □ Middle Management □ Relired 

□ Upper Management/Executive □ Tradesperson □ Clerical 
^ D □ Other 



7 Which group describes your family's annual income? 

□ Under 825.000. □ $50,000-874.999 □ $100,000-8149,999 

yS25,000-*49,999 □ 875.000-899,999 □ 8150.000-or higher 

8. Overall, how satisfied are you with your Tranquil Moments Plus? 

^ejy Satisfied □ Somewhat Satisfied □ Somewhat Dissatisfied □ Very Dissatisfied 

*-J — " 

10..What is your favorite/most played sound? ,* /7 / 

11 What additional sounds and/or features would improve Tranquil Momenta Phis? 
12. What other new products would you like Brookstone to stock? 



WARRANTY REPLY CARD 
TranquU Moments Plus™ (197152) 

Thank you for purchasing this Broolcstone product. Answering the Mowing questions will register your 
product and help us bring more innovative products to you. 

Ljftlfc DM™. DMb. OWm MA*-** 

V..:.- ^JOUtJ Initial *\> L~K~ / 

Apt. No — 

2. Date of Purchase/Receipt / ^ / / ( & 

Month Day Year 

3. Did you purchase this product for yourself or did you receive it as a gift? 
(^Purchased for myself □ Gift □ Other 



^B^rurcnasea lur myscu >— ' 

Where was the product purchased from?£gf Retail Store □ Catalog □ Not Sure 



4. What is your gender? 

[Male C Female 



5. What is your age group? 

□ 18-24 years □ 35-44 years □ 55-64 years 

□ 25-34 years ^45-54 years 



□ 65 vears or older 



Which group best describes your occupation? ~ 

□ ProfessionalyTechnical □ Self Employed ^Sales/Marketing 

□ Homemaker □ Middle Management □ Retired 

□ Upper Managemenl/Executive □ Tradesperson □ Gerical 

□ Other 



7. Which group describes your family's annual income? 

□ Under 825,000 D $50,000-374.999 □ S100,00O-S149,999 

□ $25.000— $49,999 E $75,000—899,999 □ 8150.000— or higher 

8. Overall, how satisfied are you with your Tranquil Moments Plus? 

□ Very Satisfied □ Somewhat Satisfied □ Somewhat Dissatisfied □ Very Dissatisfied 

9. What do you like best about your Tranquil Moments Plus? 0 ✓^A/?£>C 

10. What is your favorite/most played sound? ^j^^J^ 



11. What additional sounds and/or features would improve Tranquil Moments Plus? 



12. What other new products would you like Brookstone to stock? 



WARRANTY REPLY CARD 
Tranquil Moments Plus™ (197152) 

Thank you for purchasing this Brookstone product. Answering the following questions will register your 
product and help us bring more innovative products to you. 



□ Mrs. 



Finrt NaAie^^OU 
Street 




City 



□ Ms. DMiss 
Initial Last Nan* 

fitntA Zip 




2. Date of Purchase/Receipt 



Month Day Year 



3. Did you purchase this product fbr^yourself or did you receive it as a gift? 

□ Other _ 



□ Purchased for myself ^Gift 
Where was the product purchased from^Z Retail Store 



□ Female 



□ Catalog □ Not Sure 



4. What is your gender? 

\a£Male 

5. What is your age group? 

□ 18-24 years □ 35-44 years 
. □ 6 5-34 years □ 45-54 years 

6. ^WhicK group best describes your occupation? 

" s ^a4m£essionain , echnical □ Self Employed 

"^U Homemaker □ Middle Management 

□ Upper Management/Executive □ Tradesperson 

7. Which group describes your family's annual income? 

□ Under $25,000 ^fmOOO— $74,999 

□ $25,000— $49,999 □ $75,000— $99,999 

8. Overall, how satisfied are you with your Tranquil Moments Plus? 

"^J^ie^^isfied □ Somewhat Satisfied □ Somewhat Dissatisfied □ Very Dissatisfied 

9 ~" * 



□ 55-64 years 

□ 65 years or older 

□ Sales/Marketing 

□ Retired 

□ Clerical 

□ Other 



□ $100,000— $149,999 

□ $150,000 — or higher 



orite/tnost played sound? . , »- 



10. What is yoja^^orite/most playe<f sound? 



11. What additional sounds and/or features would improve Tranquil Moments Plus? 



tat additional soi 



12. What other new products would you like Brookstone to stock? 



FEB 1 6 2000 ' 



J* 



Attachment "E 



